
Andy’s Connection



My son Andy died at the age of 26 

 After his death, I entered a journey of grief that left me 

wondering…How could I honor my son? What would he want 

me to do to help others? In the wake of my loss, the amazing 

connection between mother and son evolved and our journey 

began. As my mind became still, I began to connect with 

Andy and his message to me became clear. Having received 

personal condolence notes from friends and family, 

I appreciated the time it took for a person to write a personal note. 

It meant so much that they would take time out of their daily 

schedule to express comfort, share memories, and offer their 

 heart-felt sympathy. This act of kindness inspired me to 

create “Andy’s Connection,” this small book of suggestions on how 

to write a personal sympathy note. It is my hope that this packet 

will inspire you to move beyond your comfort zone and create 

personal message  to those in need. The recipient will 

appreciate the time you took to let them know you are thinking 

of them and you will benefit by offering them comfort. 

The phrase “It’s the thought that counts” is more powerful 

than you can imagine!

— Jan Grover



1 
grieving is a 
continual journey

When someone you care about has experienced loss, it is 

important to stay in touch with them. Three handwritten 

cards are suggested: one to send after you learn of a loss, 

and two additional to send on important dates such as 

when relatives leave after the funeral and the person 

suffering the loss is left alone or the anniversary date 

of the passing. Birthdays, holidays, any time you feel a 

need to extend emotional comfort is the right time to 

send words of encouragement. The follow up cards are 

as important as the initial cards, as they are a non-verbal 

way of showing your support and letting the family or 

individual know the deceased is not forgotten.



2 
why a personal note of 
condolence is preferred, 
rather than a mass-produced 
sympathy card

For most of us, putting our feelings into words 

is difficult. It is easier to go to the store and buy 

a mass-produced sympathy card, as we assume 

that the writers for a greeting card company are 

experts. But after experiencing loss in my life, I 

realized how important it is for a grieving person 

to connect to another individual in time of need.  

Receiving a handwritten note instantly conveys 

to the reader that someone took the time to think 

about what they wanted to express. Handwritten 

cards are meaningful and compassionate; they 

honor the recipient’s emotions of grief and loss. 

Personal condolence cards indeed have the 

opportunity to be a gift from the heart that will 

be cherished lifetime.
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3 sample condolence notes

The following are samples of condolence notes.  They 
are provided to get your imagination flowing by using 
familiar words and phrases during the times of grief. 

Be sensitive to religious beliefs. Don’t forget to include 

your return address on the envelope.

Personal note to someone 
you have not met:

Dear Laura,
I am so very sorry to hear about the loss of your
sister, Sarah. For the past four years, we worked
as co-teachers at Jones Elementary, She was an
outstanding teacher and all the children loved her.
T he most important lesson in life, I learned from
Sarah. She taught me not to sweat the small stuff!
Her laughter was contagious. I will treasure our
friendship and wonderful memories forever.
With sincere sympathy,
Sherri Smith
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Dear Lilly and Jason,
Words cannot express the sorrow that has filled our 
hearts when we heard about Aaron. The love of
your family has always been a source of inspiration
and we will always remember the laughter and fun 
hat filled our house when he spent time with Jeffrey 
and our family. Again, please know we are thinking of 
you and we offer our support to you both.
Your neighbors,
Caroline and Justin

Death of a Child:
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Dear Anna and Matt,
Just a note, to say we are thinking of you. We love you 
and want you to know the memories of your daughter 
are so dear to us. We so cherish the time we knew her 
and she will forever remain in our hearts.
Sincerely,
Judith and Adam
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Offer of support:

Dear Elizabeth,
I was so sorry to hear that your mother died. 
I have always appreciated the close relationship of
your family and respected the way in which your
mom loved each one of her sons and daughters.
As a guest in your home for the famous Sunday
night dinners, I will always treasure the laughter
and relaxed atmosphere she so generously created
with all her children’s friends. I would like to see
you when you feel like having a visitor. Please
know whatever I can do, I would like to help.
You showed such support for me when my
mother died and I want to show the same support
to you, my friend.
Love,
Hope
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4 
remember to send other 
family members a card

If a sibling does not live in the house where you are 

sending the card, please make sure to send them a 

separate card. No matter what the age, their identity 

changes in the dynamics of a family. With a family of 

two children, the reality of becoming an only child 

sometimes delays their own journey of grief until they 

feel their parents are “ok.” Grandparents suffer a 

different type of grief. They carry the grief of the loss 

of their grandchild, as well as the sorrow of their 

own grieving children.

Dear Amy,
I was so sorry to hear about your brother, Aaron.
I was always touched by the bond of brother and 
sister you both share. T he two of you always
seemed to have a special way of knowing each
other’s thoughts without speaking. As Aaron
was and will always be my best friend, I want to
continue to stay in touch with you as I feel you
will always be my “little sister”.
Love,
John
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5 
gifts and gestures that 
are meaningful to those 
suffering a loss

As memories are an important part of the grief process, 

there are many ways to express your sympathy and keep 

memories alive. Below are some suggestions of thought-

ful gifts that friends and family have given to me over the 

years that have brought a smile into my heart.

My daughter, Kristin, gave me a locket with Andy’s 

picture.  It is tangible and when I hold it I feel close to 

him.  What a thoughtful present from my daughter. I love 

her so much, and her strength is amazing.  My Mother 

gave me a bracelet with the charm that says “The Heart 

Remembers” with Andy’s name on it.  What courage my 

mother had to give me a present that she knew would 

comfort me in times of tears.

KEEPSAKES
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Dear Jillian and Brad,
Words cannot express our sadness upon hearing
about your grandson, Michael. He was such a
fine young man. Whenever he visited your house
on summer vacations, the house was filled with
such joy and laughter. T he two of you have always
been such wonderful examples of what my idea of
a grandparent should be… full of love and showing 
pride in Michael since the day he was born.
Michael’s memory will always be in our hearts
and we will remember his love for his grandparents
whom he always honored.
Love,
Nicole



A friend of Andy’s gave our family a memory quilt. 

It is my favorite blanket and I use it throughout the year. 

I appreciate all the hard work and love that went into 

her project.

Andy’s best friend and wife sent me flowers on my 

birthday.  I feel Andy told them to do it for me.

A friend sent me a Gift Certificate to a day spa — to give 

me a chance to relax. Her note was so special because 

she offered to join me if I wanted company.  I was not in 

the frame of mind to socialize yet, but I truly appreciated 

her act of kindness.

My sister-in-law is a choir director and she created a col-

lection of songs from her choir in a CD format in honor 

of Andy. This was special because she gave the gift of her 

passion for music, which is part of her soul.

CREATIVE/HANDMADE GIFT

FLOWERS ON SPECIAL DAYS

GIFT CERTIFICATES / SELF CARE

MUSIC / PERSONAL GIFT
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My sister guided me before and after the funeral, 

assisting with all the thank you notes to people who 

had been so kind to send flowers to the funeral and 

food to the house.  I helped her with her daughter 

Michelle’s funeral and never believed she would have 

to assist me in the same way.

A tree was planted at the gravesite. I appreciate the time 

and planning of his friends to honor his memory and 

watch it grow each year.

A friend of Andy’s made a “Memory Book” which was 

given to me on Mothers Day.  A collection of pictures and 

individual stories describing their friendship throughout 

the years. I keep it close and read it often as it brings 

tears of joy knowing she has not “forgotten” him. 

This year for Christmas, my daughter took all my loose 

pictures (over thirty years worth) and started scrap 

booking our family pictures. This was a treasured present, 

not only for me, but for the entire family.

HELPING WITH CORRESPONDENCE

PLANTING OF A TREE

MEMORY BOOK
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Pennies from Heaven
This poem was given to me by a friend— 

I found a penny today 
just laying on the ground, 

but it’s not just a penny 
this little coin I found.  

Found pennies come from heaven… 
that’s what someone’s told to me.  

They said Angels toss them down 
for all the world to see.  

When an Angel misses you, 
they toss a penny down… 

sometimes just to cheer you up 
and make a smile out of a frown.  

So don’t pass by that penny 
when your feeling blue,  

it may be a penny from Heaven 
that an Angel’s passed to you.



After I read Pennies from Heaven, I miraculously began 

receiving and finding pennies. For example, one Christmas 

Eve, I was feeling blue as I got in the car to go our 

Christmas gathering, and there was a penny on my car 

seat. Another time I was leaving the house to go to a 

family wedding, wishing that my son, Andy could be with 

our family, and my granddaughter walked in and showed 

me the penny she found on the sidewalk. It is amazing 

that since I read the poem, I never find nickels, dimes, or 

quarters — just pennies from heaven when I am feeling 

down, and the blessing of an Angel that arrives with each 

one. When you are looking for what to send to a person in 

grief, this lovely poem can be sent with a penny attached, 

and perhaps they will receive those Angel blessings too.

I appreciate seeing flowers, messages, or small gifts left at 

the gravesite. It reminds me that other people miss Andy too.

Made by one of Andy’s friends, it is placed on the site 

of the accident. I appreciate the love that went into 

making it. 

VISITING THE GRAVESITE

PERSONALIZED CROSS
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THE GIFT OF POETRY

On special occasions, my daughter, Jennifer and cousin 

gave me beautiful angel charms.  It always brings a smile 

to my face when I wear these special pieces of jewelry.

Special friends and relatives have sent cards on the 

anniversary of his passing. This act of kindness has 

brightened my day each year, knowing they are 

thinking of Andy and me.

Years after the accident a friend I had not seen since Andy’s 

passing, told me in private that she was sorry to hear about 

Andy. Because time had passed, she didn’t know whether 

to say something, but is was the perfect thing to do.

Friends kept in touch with me, even when I didn’t return 

their calls. People that are grieving don’t have the energy 

or desire to be social. They will tell you if it is a good time 

or not. Make sure you tell them it’s ok if they do not feel 

like talking right now. Just let them know that you are 

there to listen whenever they are ready.

SPIRITUAL GIFT

CARDS DURING THE YEAR

DON,T BE AFRAID TO BRING UP DEATH

KEEP IN TOUCH & BE WILLING TO LISTEN
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6 phrases to offer comfort

Always in our hearts… 

Always in our thoughts… 

Always my best friend…. 

Please accept our words of condolence… 

Grateful to have worked with … 

I was sorry to hear about the death of …. 

I was always touched by….. 

Sorry for your loss… 

So many wonderful memories…. 

Your strength has been an inspiration…. 

Please accept our deepest sympathy…. 

Thinking of you…. 

Will always be remembered…. 

Words can not express…. 

I’m here to listen…

7 phrases to avoid when 
comforting a person in grief

I understand your pain… 

It was his time… 

You are so strong… 

This is all part of a journey we do not understand… 

Your strength will get you through this time of loss… 

Time heals…

If you are in a family who has suffered a loss, 

remember that Mothers and Fathers may feel the loss 

of their beloved child even more on Mother’s and Father’s 

day. There are many traditional and non-traditional 

ways to keep someone’s memory alive on these days. 

Last Mother’s Day my husband was thoughtful enough 

to buy me a gift from himself and also one from Andy, 

and to write a note reminding me that Andy still loved 

and cherished me as his mom.

REMEMBERING MOTHER,S DAY & FATHER,S DAY
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Thank you for your willingness to reach out and offer 

comfort to those who are grieving. 

Sincerely,

Jan Grover



Please go to our website at lazybpress.com 
to learn about future special projects.




